
Connected Market by Foot Analytics 
 

We measure the evolution of visitor flow, repeat visitors and tourist and local citizen 
behaviours within food markets and retail stores. 

 Complete analysis of the use of public spaces 

Connected Markets starts with an invisible sensor installation in the ceiling 
of the market to detect anonymous wifi signals from visitor smartphones. 
Once detected data is processed by our big data platform we can detect for 
each visitor: market entry exact time and dwelling time. The anonymous 
tracking of visitors empowers the market management with a tool to measure 
visitor flow, and customer loyalty and retention.  

Local governments understand the importance of the local food markets in 
the economic and social development of quarters, empowering and applying 
action plans to continuously promote and build loyalty into the service 
offerings upon market visitors. Connected Market by Foot Analytics 
provides real data on the evolution of the commercial activity, 
segmenting it for a better understanding, e.g. identifying loyal vs new 
customers and measuring in real time customer-activation actions and 
campaigns. 

A new Food market customer experience 

Connected Market builds a communication channel on 
top of the analysis tools where the customers, through 
their smartphones can maintain a continuous and active 
communication while inside the market, receiving loyalty 
incentives, services and promotions. Food retailers 
seeking for new channels and offering new experiences 
will find in Connected Market a complementary digital 
channel focused on capturing new younger traffic more 
oriented to omni-channel.  

The essential tool to define the best action plans 

The data is shown in very intuitive 
and easy to understand widgets in 
our powerful web dashboard on 
which data can be aggregated by 
time tables, specific dates or 
weekday averages.  
 
An alert panel highlights sudden 
changes to rapidly interpret and analyze the evolution of dynamization 
activities. 

_________________________________________________ 
An easy to deploy solution, very cost-efficient, that enlightens the 
Food market management with a continuous vision and analysis of 
the visitor flow, as well as dynamic wifi communication channel to 
enhance customer loyalty. 

    __________________________________________________ 

 

Food markets are a reference in the 

daily life of quarters, they dynamize 

the local commerce and deliver not 

only a simple shopping experience 

but also an environment where 

neighbours meet and establish long 

lasting relationships. 

The product lines in food markets has 

evolved, resulting in many new 

experiences to attract new visitors 

such as families and even tourists 

looking for new gastronomic 
experiences. 

Our solution Connected Market by 
Foot Analytics offers an essential tool 

to measure and understand how the 

food market relation evolves with its 

environment: visits, unique number 

of customers, loyalty indicators, new 
customers or repeat visitors. 

Also, it offers a communication 

channel between the food market 

and the visitor, inside and outside the 

market with empowering segmented 

information to enhance customer 

loyalty in a simple and very effective 
way.  
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